2018 Coral Gables Community Engagement Survey Results - Executive Summary

10. How would you rate the overall quality of life within the City of Coral Gables only?

Overall Quality of Life in the City of Coral Gables Only

% Excellent - 49.33%

% Good & Excellent - 95.08%

Excellent G
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% ResidentsRate Department as Important (Second Number)

100

&

City of Coral Gables - Overall Resident Satisfaction and Importance By
Department

Public Works, 77, 97-—-—-¥_____.

o Police Dept., 85,98

.

.\ Fire Dept., 97, 98
Sanitation , 88,97

Code Enforcement, 79, 4 Emergency Mtg., 83,97

Development Services,
65, 90
60 65 70

Overall Quality of Life - Length Residence

1. How long have you lived in Coral
Gables? Less than 1 year

1. How long have you lived in Coral
Gables? 1 to 5 years

1. How long have you lived in Coral
Gables? 6 to 10 years

1. How long have you lived in Coral
Gables? 11 to 20 years

1. How long have you lived in Coral
Gables? Over 21 years

Total

Overall Quality of Life - Age

6. What is your age Count :
range? 18 to 30 Row % :
6. What is your age Count :
range? 31 to 45 Row % :
6. What is your age Count :
range? 46 to 60 Row % :
6. What is your age Count :
range? 61 to 75 Row % :
6. What is your age Count :
range? Over 76 Row % :
Total Count :

10. How would you rate the overall qualty of e within the

City of Coral Gables only? Excellent

Count :
Row % :

Count :
Row % :

Count :
Row % :

Count :
Row % :

Count :
Row % :

Count :

99

Parks & Recreation, 93, I

Parking & Trolley, 77,90

75 B0

92

City Events, Arts,
Cultural Services, 92, 87

Historic Resources, 91,

85

85

L

90 %

% ResidentsSatisfaction With Department(First Number)

17
44%

64
47%

47
46%

20
45%

218
48%

441

10. How would you rate the overall qualiy of e within the City of

Coral Gables only? Excellent

8
44%

73
52%

122
45%

151
45%

79
48%

441

10. How would you rate the overall quaity of ffe within the City

10. How would you rate the overall qualiy of e within
the City of Coral Gables only? Good

18
46%

63
46%

45
44,

94
47%

182
40%

409

of Coral Gables only? Good

7
39%

58
41%

128
48%

141
42%

70
42%

409

10. How would you rate the overall quaity of lfe within

the City of Coral Gables only? Fair

2
5%

7
5%
5
5%
6
3%
21
5%
42

Response percent

49.33%

45.75%

4.7%

0.22%

Response total

441
409

4

N

2

Statistics based on 894 respondents;

the City of Coral Gables only? Poor
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10. How would you rate the overal qualiy of ife within

39

137

102

201

456

10. How would you rate the overall qualiy of e within the Gity | 10. How wouid you rate the overall qualiy of e within the City

of Coral Gables only? Fair

2
11%

3
2%

11
4%

19
6%
6
4%
42

of Coral Gables only? Poor

0

1o

[y

0%

1%

Total

18

140

269

339

165



Overall Quality of Life - Income

8. What is your total household
income? Less than $50k

8. What is your total household
income? $50k to $100k

8. What is your total household
income? $100k to $150k

8. What is your total household
income? $150 to $200k

8. What is your total household
income? Over $200k

Total

Count :
Row % :

Count :
Row % :

Count :
Row % :

Count :
Row % :

Count :
Row % :

Count :

19
34%

68
47%

71
49%

58
45%

196
50%

441

10. How would you rate the overall qualiy of e within the:
City of Coral Gables only? Excellent

10. How would you rate the overall quaiiy of e within
the City of Coral Gables only? Good

30
54%

56
39%

59
41%

63
49%

166
42%

409

10. How wouid you rate the overall qualiy of e within

the City of Coral Gables only? Fair

3 1
5% 2%
10 1
7% 1%
7 V]
5% -
5 V]
4% -
12 V]
3% -
42 2

10. How would you rate the overall qualty of lfe within
the City of Coral Gables only? Poor

Total

56

145

145

128

396

10a. Top 5 factors that contribute to your rating of the quality of life within the City of Coral Gables only?

0%

2%

4%

1%

1B%
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%

Central location
Shopping & dinning
Sense of neighborhood
Tree canopy

Property valus

Public safety
Walkability

31.46%

] 3138%

Parks and open spaces
Emergency response
City services

City regulstions
Mediterranean architecture
Historic landmarks
Cultural offerings
Access to health care
Waterways
Recreational activities
Traffic

Public schools

Bike paths

Diversity

Senior services

MNew developement
Mass tranzportation
Homelessness
“fouth services
Econormny
Population growth
Cther

Cost of living

Jobs

23.08%

27 48%

48053

43.24%

4%

40.97%

54.16%

Statistics based on 925 respondents;

Overall Quality of Life in Miami Dade County Only

% Excellent - 5.66%
% Good & Excellent - 50.74%

11. How would you rate the overall quality of life within Miami-Dade County?

Excellent
Good
Fair

Poor

11a. Place a check next to the top 5 factors that contribute to your

Miami Dade County only.

Response percent

5.66%

45.07%

40.77%

8.49%

Response total

50

(]

98

W
(=]

75

Statistics based on 883 respondents;

rating of the quality of life within
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Shopping & dinning 38.2%
Beaches - J 3BA%
Traffic — ] 30.26%
2278%

Diversity

Parks and open spaces 22.09%
Public safety 21.75%

Mass transportation

Cultural offerings

Central location

Property value

Library system

Access to health care

Public schools

Cost of living

Population growth

Recreational activities

Sense of neighborhood

New developement
Homelessness
Wallability
Emergency response
Tree canopy

Economy

Waterways
Bike pathz
City zervices

County services
Jobs
Historic landmarks

Senior services

County regulstions  — I 3.57%

Other — 2.3%
Public health services 2.19%
Mediterrangan architecture 1.15%

outh services —J 0.58%

Statistics based on 869 respondents;

12. Place a check next to the top 5 community investments the City of Coral Gables should focus on
over the next 3 to 5 years to improve the overall quality of life in the City.

Police protection 46.35%
Traffic calming 41.33%

Street lighting | 361%

Public parking - 349%
Parks and open spaces 27.15%
Seadevel rize resiliency 26.39%

Roadway condtions  — l 24.32%

23.23%

Sidewallks

Trolley & Freebes
Mass transportation
Bike paths

Dizaster preparedness

Cultural events & venues

Code enforcement  — | 15.81%

Energy conservation - l 14.39%

Recycling programs 14.07%
Historic landmarks

Sanitation services

Cther

City events

Recreational facilities

Electric vehicles

Fire protection

Online access to City services
Public art

Paramedic services
Waterways

Inclusion programs

Statistics based on 917 respondents;



24. What is your overall satisfaction with how the City communicates with you regarding city news and upcoming events?

Response percent

Response total

Very Satisfied ) 20.77% 172
Satisfied i 67.03% 555
Dissatisfied ] 10.02% 83
Very Dissatisfied ® 2.17% 18

Statistics based on 828 respondents;

26. During an emergency, like a hurricane, how satisfied are you with how the City communicates important information?

Response percent

Response total

Very Satisfied ] 23.17% 187
Satisfied 1 57.62% 465
Dissatisfied ) 16.48% 133
Very Dissatisfied ® 2.73% 22

Statistics based on 807 respondents;

27. Place a check next to your top 3 sources for City of Coral Gables news and upcoming events.
% 2% 4% 6% B% W% 12% 4% 1% 18%  20% 22 24%  26% 28X 30%  32% 34N 36%  3EN 40N 2% MW 45W 48BN GOX B2%  B4N  GE%

Living inthe City Beautiful Magazine — I 52.2%
City web site 39.91%
City E-newsletter 34.45%
Family & Friends I 32.25%
Internet —i I 3 2M%

Facebook — l 8.58%
Other - -

Twitter — I 325%

Co-workers -

Blogs —J 0.93%

Statistics based on 862 respondents;

29. Would you tell a family member, friend, or co-worker the City of Coral Gables is a great palce to live, work and play?

Response percent Response total

10- Promote . 47.19% 419
9 - Promote ] 23.09% 205
8 - Neutral 16.89% 150
7 - Neutral i 5.63% 50
6 - Would Not ® 2.59% 23
5 - Would Not 9 3.27% 29
4 - Would Not ¢ 0.11% 1
3 - Would Not i 0.34% 3
2 - Would Not { 0.56% 5
1 - Would Not { 0.34% 3

Conducted by Baldrige Group, LLC

Statistics based on 888 respondents;
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