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Civic Communication & 
Analytics Platform
Smarter, better connected communities. A civic 
surveying, policy polling, and constituent 
communication tech platform. 

Advanced Survey Science & 
Performance Analytics
Data insights to help communities move forward. 
The premiere provider of professional civic surveys 
and performance benchmarking analyses. 

Exclusive partners of:
Questions about our product?

Visit www.polco.us to learn more



National Benchmark Comparison Database

About 400
comparison communities 

across the nation.

Monitor trends in resident opinion

Assess government performance

Understand benchmark comparisons

Inform budget, land use, strategic plan



The NCS™ for Coral Gables, FL

● Survey conducted from September 21, 2021 to November 16, 2021

● “Hybrid” mailing approach employed:

● Probability-based sample of 2,700 households (1,200 Group A, 1,500 Group B)

● 369 total responses received

● 14% overall response rate

● Non-probability, open-participation sample: 100 responses

● Results statistically weighted to reflect Coral Gables overall

● 95% confidence interval with a +/- 5% margin of error

The National Community Survey™ in Coral Gables



Overview of Survey Results



Facets of 
Community 
Livability:
Quality



Facets of 
Community 
Livability:
Importance
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Balancing Quality and Importance 



Comparisons to National Benchmarks

78
received similar

ratings

32
received 

more positive
ratings

2
received more 

negative 
ratings



Comparisons to Custom/Peer Benchmarks

63
received similar

ratings

47
received 

more positive
ratings

2
received more 

negative 
ratings



Survey Highlights



Coral Gables 
residents praise 
their overall 
quality of life in 
the community.

Key Finding #1:



About

9 in 10 
residents gave excellent or good ratings to:

Overall Community Quality

9 in 10 residents also:
- Would recommend Coral Gables as a place to live

- Plan to remain in Coral Gables for next 5 years - Coral Gables as a place to live
- Their overall quality of life
- The City as a place to raise children



Retiring in Coral Gables

Excellent
41%

Good
34%

Fair
20%

Poor 
4%

7 in 10 
residents gave excellent or good 

ratings to Coral Gables as 
a place to retire

Higher than national and 
custom benchmarks



The city’s 
economy is strong 
and highly valued 
by respondents.

Key Finding #2:



Public Trust

The Economy in Coral Gables



The Economy in Coral Gables Higher than national and custom benchmarks

74%
Employment 
opportunities

77%
Variety of 
business 

and service 
establishments

85%
Quality of 
business 

and service 
establishments

Percent excellent or good

71%
Vibrancy of 
downtown / 
commercial 

area

71%
Shopping 

opportunities

Much higher than national and custom benchmark



Recent Engagement with Downtown Establishments

37%

52%

63%

69%

79%

89%

94%

0% 20% 40% 60% 80% 100%

Visited a local cultural institution

Visited a Coral Gables medical office

Visited Giralda Plaza

Visited a local financial institution

Shopped at a local store

Visited Miracle Mile

Dined at a Coral Gables restaurant



Residents 
appreciate many 
aspects of 
community design 
but highlight some 
potential areas for 
growth.

Key Finding #3:



Community Design in Coral Gables



A strong sense of 
safety helps make 
Coral Gables a 
livable community.

Key Finding #4:



Safety in Coral Gables



Coral Gables’ Safety Services

Fire services

Ambulance or emergency medical services

Police services

Fire prevention and education

Crime prevention

Emergency preparedness

96%

94%

86%

81%

81%

80%

Percent excellent or good

Higher than national 
and custom benchmarks



Additional 
Special Topics



Septic to Sewer Conversion Proposal

I would support the implementation of this project, knowing 
that a significant proportion of the cost would be assumed 

by individual residents through a special assessment.

Strongly 
disagree

3%

Somewhat 
disagree

7%

Somewhat 
agree
25% Strongly 

agree
66%

This project should be a priority for the 
City of Coral Gables.

Strongly 
disagree

15%

Somewhat 
disagree

6%

Somewhat 
agree
45%

Strongly 
agree
35%

[…] Please indicate whether you agree or disagree with the following statements 
regarding the citywide septic to sewer conversion proposal.



Top Sources of Information About Coral Gables

How much of a source, if at all, do you consider each of the following to be for 
obtaining information about Coral Gables?

Mailed materials (89%)

City website (88%)

City’s weekly newsletter (78%) Advertisements (67%)

Social media (66%)

Local network and/or 
public access TV stations (60%)

Percent major source or minor source

8 in 10 7 in 10 6 in 10



1. Coral Gables residents praise their 
overall quality of life in the 
community.

2. The city’s economy is strong and 
highly valued by respondents.

3. Residents appreciate many aspects 
of community design but highlight 
some potential areas for growth.

4. A strong sense of safety helps make 
Coral Gables a livable community.

Conclusions



Questions?



Thank you!
Nick Mastronardi, PhD
CEO
Polco/National Research Center
nick@polco.us
608.709.8683
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